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19" A Guide to the U.S. National Contact Point for the OECD Guidelines for Multinational
Enterprises on Responsible Business Conduct - U.S. NCP Detailed Specific Instance
Process ( https://2021-2025.state.gov/u-s-national-contact-point-for-the-oecd-quidelines-
for-multinational-enterprises/specific-instance-process/ )
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23 A Guide to the U.S. National Contact Point for the OECD Guidelines for Multinational
Enterprises on Responsible Business Conduct - Specific Instance Process
( https://www.state.qgov/u-s-national-contact-point-for-the-oecd-quidelines-for-
multinational-enterprises/a-guide-to-the-u-s-national-contact-point-for-the-oecd-
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25 Starwood Hotels & Resorts Worldwide and International Union of Food, Agricultural,
Hotel, Restaurant, Catering, Tobacco and Allied Workers' Association (IUF) In 2015 IUF
submitted a specific instance to the NCP alleging conduct inconsistent with the
Guidelines’ chapters on General Policies, Human Rights and Employment and Industrial
Relations by Starwood affiliates in the Maldives and Ethiopia. The NCP offered
mediation which was accepted by both parties. Both parties to the specific instances noted
that the NCP handled the specific instance professionally and that they were satisfied with
the outcomes and final statement. A party to the case noted that it was a useful process
and that they would recommend it to others, particularly as an alternative to legal avenues.
Both parties noted that the mediation could be improved through using mediators with a
stronger understanding of the Guidelines, particularly international human rights and
labour standards. The final statement for the case noted that “the parties have reached full
resolution of the concerns raised by IUF pertaining to the discharge of workers and the
collective bargaining process at the Sheraton Addis Ababa hotel.” In regards to Sheraton
Maldives, the parties agreed to reconvene to continue to explore options in good faith to
resolve the matter.”” In its final statement, the NCP also recommended that Starwood

review their human rights policies and supplier code of conduct to make reference to the
28
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guidance on responsible business conduct available in the OECD Guidelines and
indicated it would follow up with the parties within a year.
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27 information detailing the decision to offer or not to offer mediation based on the initial
assessment and admissibility criteria outlined above; o information regarding the outcome
of the mediation or a statement agreed by the parties which summarises the outcome; o
the reason why the mediation talks ended without an agreement;
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29 A Guide to the U.S. National Contact Point for the OECD Guidelines for Multinational
Enterprises on Responsible Business Conduct - Specific Instance Process
( https://www.state.qgov/u-s-national-contact-point-for-the-oecd-quidelines-for-
multinational-enterprises/a-guide-to-the-u-s-national-contact-point-for-the-oecd-
quidelines-for-multinational-enterprises/#SpecificlnstanceDetail )
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31 National Contact Point Peer Reviews: United States 2019 % Stakeholder Advisory
Board (https://2017-2021.state.gov/advisory-committee-on-international-economic-
policy/aciep-subcommittees/stakeholder-advisory-board/ )
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33 Commentary on the Procedural Guidance for NCPs, paragraph 21
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‘e L ¥ A §E A ERSRR

¥ # ¥ 5% Request for complaint

- é%’?‘*fﬂ

Section 1. Complainant Information

LA pfe (BAdtesri):

Name of Complainant (Individual or Organization):

2. A A B A LA

Representative/Contact Person and Title:

3. i AP Lol

Mailing Address:

Email:

262



Relationship to the Situation (e.g., affected person, representative NGO, trade
union, local community, shareholder, or others):

7. EF R AR T RO EHELR IR A TR 8T
Consent for the NCP to contact you for clarification or

additional information: Yes/No

SR FEEANBEETR

Section 2. Enterprise(s) Concerned

8. kY B AL LA (2 2B 3T LFRF 4o * )

Name of the Multinational Enterprise (and local subsidiary/contractor, if
applicable):

0. 31 2 4 & HiEH !

Place of Incorporation and Primary Operations:

103 82 F v (e 5r):

Known Contact Point (if any):
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S REFIPAER

Section 3. Location and Time of the Situation

N AERNPRFEE FHF2L?

In which country or territory did the situation occur?

24P M B B (Asig e 0 p 3 EHAH A HAm )

Relevant Timeframe (start/end dates; indicate if ongoing):

o~ FRMER A BRE
Section 4. Description of the Situation and Human Rights

Issues

13.AF pmit > 2 AE W2 P A RRAL?

Please describe the situation and how it relates to human rights issues.
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Specify the rights or topics involved (e.g., freedom of association, forced labor,
occupational health and safety, land rights,

environment and human rights).

5. B E%H Ak (o7 )

Affected groups/estimated number of people (if available):

16,40 i 4~ BIBHRIE & § 30k (4os &)

Relevant laws, international standards, or company commitments (if known):

I~ HFPHRAFIRS

Section 5. Objectives and Expected Outcomes

17.¢9 2 A F X FiFY A AEE AP P 7

What does the Complainant hope to achieve through the complaint process?

18.¢ 37 4 5 Y SFERS B £ F IRV 4% I A 2 9

What actions does the Complainant think the Enterprise should take to resolve
the situation?
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0y ANEHTAE B BT gg?

Section 6. Prior Engagement and Other Proceedings

10.¢ 35 4 3§ BAPERY FOBREE 2 BR SR 2

Has the Complainant contacted the Enterprise? If yes, what was the outcome?

202 2 FHHEE 8 LR N (o2 prm s FRARE B
SR 1 ERAE ) BRI AP IR AEE B % (R

L~ EREFR):

Has the situation been addressed through other processes (e.g., court,
administrative procedure, arbitration, grievance mechanism, union
negotiation)? Please describe the steps and outcomes (include case numbers

and key dates).

2L F 3B 2k g4 pFR AR ?

Are there any parallel or conflicting proceedings related to this case?

Section 7. Supporting Documentation
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2. 2F M izES 2 GrAln e FHEE IOV RERE)!

List of supporting documents (file names and brief summaries; attach files):

AN f%?ﬁ

Section 8. Confidentiality

23 AV FEOTREZFTW o FRAEFRLED > LTHVHZLRY 72

BRAEE?

Of the information provided in this form, are there items that must remain
confidential, or may all information be shared with the Enterprise?

If confidentiality is requested, please specify:
DEFEF2 TRFR (2 2 24 B3~ FAFR):
Scope of confidentiality (document names, paragraphs, data fields).
Q) pmd (e %> FERR -~ Z2ELHE):
Reasons for confidentiality (e.g., safety, trade secrets, legal restrictions).
R)F &k A e £ 43 2 FRE AN L 3w TR (doig ¥ )

Redacted or summary versions that may be shared (if applicable).
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2.8 F ARG EES 2 (B fEl) A3 L8 FANALS

& F
Consent to limited sharing with third parties (e.g., experts, mediators) for case

handling: Yes/No

1~ BE R

Section 9. Process Preferences

258 F A d FREesn s g 2 B Anja? LA %
Willingness to engage in NCP-facilitated dialogue or mediation with the

Enterprise: Yes/No

26,7 fie £ 2 T BT A 4

Preferred language(s) and time zone considerations:

1R F FREEAFAT 2 (oo R FEHE) ?

Reasonable accommodation or safety arrangements needed (e.g., interpretation,

accessibility, protective measures):
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L~ BPEEE

Section 10. Declaration and Signature

28.¢ TR A B ATHET R AT TARARE I ER I F ARSI AR

BB R Y 2 AR R R AT A K o

The Complainant declares that the facts stated and materials provided are, to the
best of their knowledge, accurate and submitted in good faith, and understands
that the NCP will handle the case in accordance with applicable procedures.

AR R L L BRR I AR T ONEALEY AK

The Complainant agrees to the confidentiality indicated above and understands

they may be adjusted during the process.
B /E%

Signature/Seal:

B LR

Name and Title of Signatory:

5% p i

Date:

BRI BRFL
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Submission and Notes

W
2

O T IEMER KNI BRAL AT S GE o EHE S
SE TR SRS AT 2 AR
Please submit this form and attachments via email or in hard
copy. For sensitive files, consider encryption or secure

transfer.

® ok itd v A EiF v B i R R o
If documents are provided in languages other than Chinese
or English, please include a brief translation or summary.

® R FIHRBERILET ~ A4 H PR 2 BHRAEMY T
St o
The NCP will notify you regarding receipt, initial

assessment, and next steps.
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